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HOW TO CONTACT US 
 

OFFICE HOURS 
Monday - Friday 9:00am - 5:00pm 

 

01244 812435 
07860 146265 

hello@deesidehomecare.co.uk 

 
 URGENT QUERIES OR 

CANCELLATIONS  
OUTSIDE OF OFFICE HOURS 

7 days a week 8:00am - 10:00pm 
Natalie, Jenny, or Kat are on-call for urgent 
queries or short notice cancellations only.  

 

07860 146265  

 

LATEST NEWS  
 

CARING UK AWARDS FINALIST  
 

 

We are extremely proud to announce that we have been 
shortlisted as a finalist in the prestigious Caring UK Awards 
for 2025. Caring UK is a highly respected national care 
industry magazine that we have been fortunate to have been 
featured in many times over the years.  
 
We are attending the awards ceremony on the evening of 
Thursday 4th December in Leicester and whatever the result 
on the night, we are just proud to be a finalist in our category.  

 

PRESTIGE AWARD & WELSH ENTERPRISE AWARDS 

We have recently been named as the winner of the ‘Home Care 
Provider of the Year’ for Flintshire in the 2025 Prestige Awards  
 
We have also, following a “merit led research and evaluation process” 
been recognised as the recipient of the ‘Domiciliary Care Company of 
the Year 2025’ and the ‘Social Care Dedicated Excellence Award 
2025’ at the recent Welsh Enterprise Awards 2025 hosted by SME 
News. All these awards are testament to the commitment of our team 
in striving for excellence in person centred domiciliary care.   

 
WELSH ENTERPRISE AWARDS Our team have been adapting  

DIRECTOR’S WELCOME MESSAGE  
 
Welcome to our Winter 2025 
newsletter. As we reach the end 
of another very busy year, we 
are proud that as a team of 18  

 we are on track to have carried out 17,750             
 hours of care across almost 39,000 visits in                      
12025. We expect next year to be at a similar         
level as demand for care at home is steady.  

 
Also, as we reach the festive 
season, on behalf of our whole 
team, we would like to wish those 
who celebrate a very Merry 
Christmas & also wish everyone a 
happy & healthy 2026  
 
Thank you, from Natalie & Jacqui 

 

 

 



 

LIGHTS, PATHS & KEYSAFES  
 

We really appreciate your support 
in ensuring that paths, driveways 
and ‘Key Safe’ areas are well lit 
and safe for our care team to be 
able to access both your ‘Key 
Safe’ and your property. 
 
We are also grateful if you can 
please ensure that salt / grit is 
available to put down on your 
paths to prevent anyone having an 
accident on your property.   

 
 
 

 
 

 

 
 

 GIFT POLICY 
 

As we approach the Christmas period 
we are often asked if our team can 
accept gifts. Gifts are never expected 
as we are already paid for the services 
we provide. To safeguard everyone and 
to comply with care regulations and 
contracts our general policy is that we 
cannot accept gifts, cash, or tips.  
 
However, we can make an exception if 
it is a low value seasonal gift e.g. 
chocolates at Christmas given to an 
individual or to share communally.  

TEAM NEWS  
 

Congratulations to our 
team member Merissa who 
has given birth to her baby 
girl Violet in September. 
Merissa kindly brought 
beautiful Violet to the Office 
for a cuddle!  

 

 

 

We are looking forward to 
our annual Christmas team 
party night out on Sunday 
21st December at St 
David’s Village Hotel  

 

 

 

WE RAISED £1050 ON OUR ‘SPARKLE WALK’ IN 
AID OF THE HOSPICE OF THE GOOD SHEPHERD  
 

 

On Friday 26th September we 
took part in a sponsored 5-
kilometre nighttime walk 
around Chester City Centre in 
aid of the Hospice of the 
Good Shepherd in Backford. 

 

We want to say a HUGE THANK YOU to everyone who 
was able to kindly and generously sponsor us. We were 
initially aiming to raise £500 but quickly hit our target and 
sponsorship continued to roll in. In total we managed to 
raise £1050 which is much needed funds for the Hospice 
to continue the absolutely vial services they offer to the 
people of Deeside, Chester, and Ellesmere Port.  
 

PRESCRIPTIONS 
 

Please remember that GP 
Surgeries & Pharmacies 
get very busy during the 
Winter, and you may need 
to order repeat 
prescriptions earlier than 
normal, to make sure that 
you do not run out of your 
medications, creams etc. 
Please also be aware that 
they will close on the 
Bank Holidays over the 
festive period.  
 

 

 

 

 

 CHRISTMAS UNIFORM 
 

For a bit of fun, we 
relax our uniform 
policy over the 
Christmas period and 
have a light-hearted 
festive competition. 
 

 
 

 
 

So, from 23rd – 26th December you 
may see us wearing a ‘Christmas 
Jumper’ or ‘Reindeer Ears’ or a 
‘Santa Hat’. Look on our Facebook 
page for photos of the team! 

 


