DEESIDE HOME CARE LTD

54 Chester Road West, Shotton, Flintshire, CH5 1BY

SUMMER 2025
NEWSLETTER

DIRECTOR’S WELCOME MESSAGE

Welcome to our Summer 2025
newsletter — | hope you enjoy
reading it to keep up to date with
our latest news.

homecare.co.uk

We have had a very busy few months with
recruitment as we grow our team, new team
members joining us and we have won another
national award for our service. The summer
months are also very busy for us, as we juggle
lots of team members being on their summer
holidays and those team members with young
children juggling childcare during the 6-week
summer break. As we enter September, full
staffing levels will resume.

Kindest regards & warm wishes from Natalie

HOW TO CONTACT US

OFFICE HOURS
Monday - Friday 9:00am - 5:00pm

01244 812435
07860 146265

hello@deesidehomecare.co.uk

URGENT QUERIES OR
CANCELLATIONS

OUTSIDE OF OFFICE HOURS
7 days a week 8:00am - 10:00pm

Natalie, Jenny, or Kat are on-call for urgent
queries or short notice cancellations only.

07860 146265

LATEST NEWS

PROUD TO HAVE WON ‘TOP 20 RATED HOME CARE PROVIDER IN WALES’

ONCE AGAIN THIS YEAR

We are extremely proud to announce that we have once
again, won a national ‘Top 20 Home Care Provider
Award’ for 2025 from the prestigious review website
www.homecare.co.uk.

THANK YOU to everyone who has taken the time to
write a wonderful 5-star review of our care and support
either online or via a postal review card. THANK YOU
to every member of our team for always striving to
deliver high-quality person-centred care and support.

LOGGING IN AND OUT OF VISITS ON MOBILE PHONES
Our team have been adapting over the past few months to a new system
of logging into / and out of visits using a new app on their mobile phones.

This helps us to know that our team have arrived safely at your home (it
alerts us if they haven'’t arrived within 15 minutes of the start of your visit,
so that we can contact them to ensure that they are safe and on their
way to you). Thank you for understanding whilst our team take a few

seconds to log in on arrival and get used to our new system.




FIRE SAFETY

‘North Wales Fire & Rescue Service’ offer a FREE home safety check
to keep you safe from fire. The visit takes about 20 minutes. They will:

* Supply and install free smoke detectors or ensure your existing alarms are working.

* Provide advice on how to make your home safe from fire. Eeo el

* Prepare an escape plan to assist you in safely making your way out in the event of fire. Call

* Provide specialised equipment for deaf and hard of hearing people. 0186090

* Assess if you are high risk and may benefit from specialist equipment to keep you safe. ¢ 1§34 K
O DOO

SPONSORED ‘SPARKLE WALK’ IN AID OF THE
HOSPICE OF THE GOOD SHEPHERD

SHOPPING & .-

CLEANING
VISITS

HOS ICE part in a sponsored 5 kilometre

OF THE | GOOD SHEPHERD nlght time walk around Chester

On Friday 26" September
some of our team are taking

City Centre in aid of our local

Self-funded shopping &
cleaning visits can be
booked with us on a long-

Hospice.

We hope that by taking part in the ‘Sparkle Walk’ we can
help to raise much needed funds to support the
continuation of the vial service that the Hospice of the
Good Shepherd provide to the people of Deeside,

Chester, and Ellesmere Port.

We are accepting donations via our team JustGiving
page (if you would like to sponsor us, please let us know)

or short-term basis to
supplement your existing
care package.

Whilst Social Services will
not fund these, if you wish
to self-fund, please
contact us & we can
advise on our current
availability and charges.

SOCIAL CARE QUALIFICATIONS
N\,
?///l\\CAMBRIA
We support and encourage our team to
achieve social care qualifications that
give them recognition and accreditation
for their skills and experience. In
partnership with Coleg Cambria Karen,
Lauren & Rih are currently working
towards their qualifications. This
involves face to face and online
sessions with their College Assessor
and ongoing direct observations of their
care delivery in visits.

TEAM NEWS

Our team member Merissa is 2 S
due to commence her v .
maternity leave towards the

end of September pending

the birth of her new baby girl.

We are all excited for her and

wish her well.

We have a number of team
members who are returning
to University in September,
and we wish them well in the
new academic year
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